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What is this “Netiquette”



What is this “Netiquette”

Netiquette, a portmanteau of the words "network etiquette," refers to a set of guidelines
and norms for polite and respectful behavior when interacting with others online. It
encompasses the proper manners and behavior expected in various digital
communication platforms such as email, online forums, social media, chat rooms, and
instant messaging. Netiquette is essential for fostering positive online interactions,
maintaining a friendly and productive online environment, and avoiding
misunderstandings or conflicts.



What are the Core Rules of Netiquette?



What is this “Netiquette”

1.Respect and courtesy

2.Think before you post

3.Use proper language and grammar

4.Be concise and to the point

5.Respect privacy and confidentiality

6.Use appropriate tone and humor

7.Stay on topic

8.Be mindful of others' bandwidth and time

9.Avoid spamming and excessive self-promotion

10.Use proper attribution and copyright

11.Practice good netiquette when sharing media

12. Be forgiving and understanding



How We Should Act When 
Someone Breaks Netiquette



Rule #1: De-escalate.

Stay calm and 
composed

Assume good 
intentions

Address the issue 
privately

Provide gentle 
guidance

Seek clarification Engage in open 
dialogue

Report or seek 
assistance if necessary

Lead by example



Real Life Applications of 
Netiquette

1.Workplaces

2.Academic settings

3.Customer service

4.Social media

5.Personal email and messaging

6.Public forums and community groups

7.Networking events and conferences

8.Online gaming



Encouraging Positive Social 
Interactions Online



Here are several strategies to foster positive interactions:

1.Lead by example

2.Promote digital literacy

3.Establish clear community guidelines

4.Encourage empathy and understanding

5.Moderate discussions effectively

6.Promote positive content and interactions

7.Encourage constructive feedback

8.Provide resources for conflict resolution

9.Foster a sense of community

10.Continuously monitor and improve



Real-Life Examples

What are your own experiences with Netiquette?

Have you ever broken it? 

How did you react after the fact?




